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Housekeeping Tips

• Today’s Webinar is scheduled for 1 hour

• The session will include a webcast and then your questions will be answered live at the end of the presentation

• All dial-in participants will be muted to enable the speakers to present without interruption 

• Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation 

• The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck 

for the presentation. The link to the recording will be emailed as well. 

• Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming 

topics. 

https://success.informatica.com/explore/tt-webinars.html
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Feature Rich Success Portal 
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and Weekly 
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More Information

Success Portal Communities & 

Support

Documentatio

n

University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/ser

vices-and-training/informatica-

university.html
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The information being provided today is for informational purposes only. The 

development, release, and timing of any Informatica product or functionality 

described today remain at the sole discretion of Informatica and should not be 

relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is 

subject to change. Such statements should not be relied upon as a 

representation, warranty or commitment to deliver specific products or 

functionality in the future.

Safe Harbor



© Informatica. Proprietary and Confidential. 6

Agenda

1
Role of Gen AI in Business 
Innovation & Strategy 2

Real World Success Stories of Gen AI 
Applications transforming Industries

3 4
Best Practices for adopting and 
scaling AI Driven Innovation

5 What's new in CLAIRE GPT? 6 Demo

Key Benefits of Integrating Gen AI 
into business processes



7

Role of Gen AI in Business Innovation & Strategy
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Profitable Growth

45%

Time Savings

21%

GenAI and AI and Future Opportunities
Unlocking Limitless AI Potential

Employees using GenAI for administrative and routine tasks are 
saving an average of 1.75 hours per day, freeing them up to focus 
on more strategic work.

Interest in new GenAI models led to a 1.4 trillion increase in 
market capitalization & 45% growth in corporate profits.

80% of staff who use AI and automation tools for their jobs say 
that their improved productivity is thanks to the new technology. 

Efficiency Gain

80%

Source: Slack (2024). New slack research shows accelerating AI use and quantifies the “work of work”.

Source: The Burning Glass Institute (2023). Generative Artificial Intelligence and the Workforce

Source: Human Resources Director Magazine (2023). “How many hours are employees saving using AI each day?” 
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Data Management is the GenAI/AI Supercharger
Modeling is just a small percentage of the overall effort.

Model

Select 
& Train

Predict

OperationalizeExploratory Data Analysis

RAG

Govern

Find &
Understand

Cleanse

Prompt
Engineering

Feature
Selection

Define

Procure

Govern

Deploy

Observe

Build

Consume

60% 20% 20%
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Bad Data Leads to Bad AI
The success of AI is dependent on robust, responsible, & relevant data

NOTE: [2] “Famous Analytics and AI Disasters.” (2023), CIO.com

NOTE: [1] “Car Buyer Hilariously Tricks Chevy AI Bot Into Selling A Tahoe For $1, 'No Takesies Backsies'.” (2023), HotHardware.com

NOTE: [3] “DPD error caused chatbot to sweat at customer.” (2023), BBC.com

DPD caused chatbot 

to swear at customer3

AI used in online chat 

to answer queries, 

asked to ruin 

business reputation

Bad AI → Attorney 

Sanctions2

GenAI used to 
support a new case, 
at least 6 cases did 
not exist

Zillow Home 

Values Corrupted2

Overpaid homes 

resulted in a $304M 

inventory write-down 

Q3 2021

Mis-diagnosis due 

to Errant AI2

Mislabeled data or 
unknown sources 
was a common culprit

Car Buyer Tricks 

Chevy AI Bot1

“That’s a deal, and 
that’s a legally 
binding offer”

https://www.cio.com/article/190888/5-famous-analytics-and-ai-disasters.html
https://hothardware.com/news/car-dealerships-chatgpt-goes-awry-when-internet-gets-to-it
https://www.bbc.com/news/technology-68025677
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93% of AI Adopters Encountered Roadblocks
Top generative AI challenges

QUALITY OF DATA
DATA PRIVACY & 

PROTECTION
AI ETHICS

QUANTITY OF 

DOMAIN-SPECIFIC 

DATA FOR TRAINING 

& FINE-TUNING OF 

LLMs

AI GOVERNANCE

42% 40% 38% 38% 36%

Source: CDO Insights 2024 (Informatica)

https://www.informatica.com/lp/cdo-insights-2024-charting-a-course-to-ai-readiness_4656.html
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Requirements for Scalable, Enterprise-Grade Gen AI
Enterprise context and metadata intelligence create the foundation for success

Gen AI Applications need to be…

Contextualized

✓ Models don’t understand 

your enterprise terminology 

and semantics

✓ Ensure prompts are 

enriched with your 

business context

✓ Rich summarizations 

applicable to your business

Grounded

✓ Models Hallucinate

✓ Models are non-

deterministic

✓ Fine-tuning is hard to 

manage and ensure 

consistent quality 

✓ Develop and deploy 

without lots of hand-coding

Easy to Develop 

and Deploy

✓ Transparent and traceable

✓ Enforce data access 

policies

✓ Cost and usage control

Governed

& Secure

✓ Not all data is created equal

✓ Responses need to be 

accurate

High Quality
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Real World Success Stories of Gen AI 
Applications transforming Industries
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Real World examples of Gen AI Applications 
Transforming Industries



© Informatica. Proprietary and Confidential. 16

“Natural language processing in CLAIRE GPT will help teams define terms 
and link them together while protecting our customers' data from a security 
standpoint.” 

Michael Nolder
Senior Director of Enterprise Data Management at Holiday Inn Club Vacations

Timeshare Resort and Vacation Ownership
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Informatica CLAIRE® as an AI copilot helps 
Citizens open its metadata store to the 
business, democratizing data access. 
Authenticated users can now more easily find 
relevant data and evaluate different sources 
using automated context and multi-dimensional 
quality scores.

“Previously, data access was more of a siloed offering and many 
people didn’t know where to find these assets. With Informatica, 
our entire metadata store is now open for everybody and they can 
know what data to trust.”

~Anand Vijai, Unit CIO - Risk, Finance & Compliance and Head of 
Enterprise Data Platforms Engineering at Citizens

One of the Largest Retail Banks in the U.S.
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Key Benefits of Integrating Gen AI into business 
processes
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Business Value of GenAI for Data Management (DM)
Gen AI supports your data strategy by empowering the entire workforce to participate in new ways and norms to discover, 
analyze, use, and share data across business and technical functions, from general to specialized tasks.

1. Non-technical users use natural 
language to access and work with 
data, improving data experience and 
data-driven culture.

2. Citizen technical users increase 
productivity by reducing errors, 
standardizing work, and using 
prompts to enhance documentation.

3. Highly specialized technical users 
can delegate standard tasks to 
citizens and accelerate production 
cycle through direct customer 
interactions.

4. Business SMEs and process owners 
readily embed GenAI DM interface 
and iterate toward optimal state with 
fine tuning or API integration.

5. Gen AI reduces communication 
barriers, fosters greater 
collaboration, effective data 
stewardship, and drives innovation 
with data as differentiator.
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Simplify Data Management

With GenAI

Get your data

AI-ready
• AI-ready data fuels relevant, responsible, and 

robust AI through Informatica Intelligent Data 

Management CloudTM (IDMCTM ) for 

customers to succeed.

• CLAIRE® simplifies data management through 

GenAI-powered Natural Language to help 

customers excel beyond human capacity.

Informatica is Your Path to AI-Ready Data
Customers Demand AI-Power like CLAIRE

Go to informatica.com/ai to learn more

https://www.informatica.com/lp/ai.html
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• Unified Natural Language powered copilot 

experience across IDMC.

• Intuitively switch between CLAIRE GPT 

and IDMC services to complete data 

management tasks

• CLAIRE will understand context(service, 

project, task, user) to provide relevant 

responses and keep conversation history

• Enhance productivity of experienced data 

management professionals with fully 

automated workflows, provided in context 

of the IDMC product.

Unified CLAIRE® copilot for IDMC
Key Highlights & Benefits

• Context Understanding

• Switch IDMC service views, while keeping the 

conversation context

• Unified Metadata Services available across all 

products
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Best Practices for successfully adopting and 
scaling AI Driven innovation
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AI-read data fuels

AI-POWERED DATA MANAGEMENT

RELEVANT AI

AI-ready data is accurate, 
transparent, and contextual, 

leveraging a universal metadata 
foundation that helps deliver AI 
answers tailored to your unique 

business.

RESPONSIBLE AI

AI-ready data is governed, 
democratized and secure, aligning 

to set standards, helping you 
deliver AI that is compliant, private 

and unbiased.

ROBUST AI

AI-ready data is complete, 
resilient, enterprise-scale, and 

consistent, making AI more 
powerful and reliable. 

AI-ready data requires GenAI to simplify data management.
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ROBUST AI

AI-Ready Data Needs CLAIRE®

GenAI powered Natural Language to simplify data management

RELEVANT AI RESPONSIBLE AI

Intelligent Data Management Cloud™

Trained on 92 Trillion Customer Transactions 
per month, Petabytes of Metadata1

Informatica AI/ML 
Large Language Models (LLMs)

1Source: Informatica, Investor Presentation: Q1 2024, May 2024

AI-POWERED DATA

MANAGEMENT

AI-POWERED DATA

MANAGEMENT

https://s28.q4cdn.com/994279666/files/doc_financials/2024/q1/Final-Informatica-Q1-2024-Earnings-Presentation-Deck-5-1-24.pdf
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Data Quality 
Management

Data Versioning

MDM for 360 
Golden Record

Automation 
(Data/MLOps)

Consent, Contract 
& Licensing

Sensitive Data 
Discovery

Availability & 
Performance

API Lifecycle 
Management

ROBUST AI

Data Profiling & 
Visualization

Unstructured Data 
Labeling

Explainability 
Metrics

Marketplace & 
Model Card

Catalog & 
Stewardship

Data Lineage

Data Activity 
Monitoring & Audit

Metadata-Driven 
Policy Compliance

RELEVANT AI

Building Blocks
Key capabilities to focus on to get your data AI-ready

Data Access 
Management

Anonymization

Data Minimization

MDM for Data 
Subject Rights

MDM for Data 
Diversification

Data Bias Metrics

Drift Monitoring & 
Observability

Synthetic Data 
Enrichment

RESPONSIBLE AI
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What's new in CLAIRE® GPT?
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CLAIRE® GPT
Revolutionize Data Management with the Power of Generative AI

Foundational Large
Language Models

Data 
Consumers

Generative AI

Privat

e

Intelligent Data Management Cloud™
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CLAIRE® GPT Business Value
A New Conversational Interface to Data Management for All Data Consumers

Data Discovery

Data Exploration 

IDMC 
Operationalization

Product Help What is CLAIRE GPT?What is CLAIRE GPT?

What tables contain customers?

How many customers do I have in 
WI that purchased Product A?

What is CLAIRE GPT?
Create a mapping, Recommend DQ 
rule
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What’s New in CLAIRE GPT ?

• AI Explainability for describing the 

results  

• Visualization support for Data & 

Metadata Explore prompts

• Improved summarization with 

CLAIRE insights

• Discovery Deepening – additional 

asset types

• Data Explore PAM [Oracle & SQL 

Server]

• Consolidated Discovery results from 

multiple sources

• Data Explore beyond PK/FK 

relationship

CLAIRE GPT Deepening New IDMC Use Cases Enhanced User Experience

• Discovery & Explore of Business 

Entities in MDM SaaS

• Conversational DQ

• Discovery of Marketplace Assets

• Discovery & Explore of DI Assets

• View Discovery results in a table 

format with “Show More” option

• Relevant response based on User 

Role

• Improved response depending on 

Metadata Access Control

• Clear context icon, customer 
nudging with proper messages
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• Combined Discovery results from all available sources [CDGC, MDM, 
CDMP]

• Improved Natural Language Search → Search goes beyond keywords, 
and returns  more relevant results

• Enhanced search relevance for users leveraging Metadata Access 
Control

• AI Explainability and insights summarization for describing the results 

• Support for common metrics such as CAGR, CAC, ROI and CTR in 
Data Explore 

• Immersive visualization capabilities for Metadata and Data Explore 
Results

• Support for data assets blending beyond PK/FK relationships

• Support for lineage governance and lineage of business datasets 

• Discovery of additional CDGC asset types 

• Lineage for Data Flow Related Prompts

CLAIRE GPT Deepening
Key Highlights
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• Discovery & Explore of Business Entities in MDM SaaS

• Ask data questions to find data insights [No need to egress 
data out of MDM]

• Conversational DQ:

• Discovery, assessment, diagnosis and action framework with 
Data Quality on technical and business assets

• Data Assessment based on Data Summary [NULL #, Distinct #, 
Duplicate #, Descriptive Stats, Outliers]

• DQ Rule recommendation based on rule template and glossary 
associations

• DQ Rule recommendation for the data element in the form a 
"Rule occurrence" from existing physical rule specifications

• Discovery of Marketplace Assets [Category, Collection, Order, 

Dataset, Usage Context]

• Discovery & Explore of DI assets [Project, Folder, Mapping, Mapping 

Task] 

New IDMC Use Cases 
Key Highlights
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• Tabular Listing of search results with the ability to see 

more search results using "Show More" option

• Display precise and relevant search results based on

access control policies

• Enhanced Governance and User Experience 
simplifies compliance with enterprise by masking 
restricted access

• Improved Response for data profiling on columns with 
masked attributes

• Explicit clear context icon next to prompt box to clear 
conversation memory

• Default text in prompt box, shortcuts, recall previous 
prompts

Enhanced User Experience
Key Highlights
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DEMO
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• Customers can use CLAIRE GPT at no 

additional cost through the end of 

2025.

• Available to New and existing IDMC 

customers 

• IPU overage protection, covering any 

usage from CLAIRE GPT.

• Visit CLAIRE GPT homepage for more 

details

• See CLAIRE GPT Getting Started

Guide PDF to learn more.

CLAIRE GPT At No Additional Charge through 2025! 

Data Discovery

Data Exploration 

IDMC 
Operationalization

Product Help What is CLAIRE GPT?What is CLAIRE GPT?

What tables contain customers?

How many customers do I have 
in WI that purchased Product A?

What is CLAIRE GPT?
Create a mapping, Accept DQ 
rules

Conversational Interface to Data Management

https://www.informatica.com/about-us/claire/claire-gpt.html
https://docs.informatica.com/content/dam/source/resources/inDesign/CGPT8212NewUserSetupTasks/1838-NewUserMinimumSetupTasksQuickStart-H2L.pdf
https://docs.informatica.com/data-governance-and-quality-cloud/claire-gpt/h2l/1838-start-your-generative-ai-journey-for-data-management-with-c/landing-page.html
https://docs.informatica.com/content/dam/source/resources/inDesign/CGPT8212NewUserSetupTasks/1838-NewUserMinimumSetupTasksQuickStart-H2L.pdf
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Questions ?
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Thank You
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Supporting Assets
To Help you Learn More!

• iPaaS GenAI Webinars Registration Link, 

• Accelerate GenAI and process automation in one click Webcast

• How to Build AI-Powered Data Pipelines and Put Them Into Action YouTube Video

• 3 Tips for Building Enterprise-Grade GenAI Apps: Move Beyond Data Science Tools Blog

• Empower Your Generative AI Initiatives: Building Enterprise-Ready GenAI Apps Blog

• No-Code, Enterprise-Grade GenAI Apps with Informatica iPaaS Solution Brief

• Unleash the Power of AI & Automation with Informatica iPaaS Webcast

• Omers Customer Success Story

https://webinars.informatica.com/wcc/eh/3857765/lp/4513255/genai-us-integration-build-ai-apps-at-scale-with-unmatched-productivity?preferref=sales
https://webinars.informatica.com/wcc/eh/3857765/lp/4677718/accelerate-genai-and-process-automation-in-one-click?partnerref=sales
https://www.youtube.com/watch?v=F81k8Ez8aZs
https://www.informatica.com/blogs/3-tips-for-building-enterprise-grade-genai-apps-move-beyond-data-science-tools.html
https://www.informatica.com/blogs/empower-your-generative-ai-initiatives-building-enterprise-ready-genai-apps.html
https://informatica.seismic.com/app?ContentId=9dbfcf1e-1257-4e8e-bfe6-5bdec042225f#/doccenter/ce569362-0144-46ae-b4b9-2f06cb6f958e/doc/%252Fdd20fae370-5ec3-55a2-0564-df6bf3937e6e%252FdfMTIyYTJiZGYtZDlkMC1kM2U4LTQ0YWMtY2JjMmFkOGVhNzIz%252CPT0%253D%252CU29sdXRpb24gQnJpZWY%253D%252FdfODc4ZmM5NjAtODc3OC04NzJhLWI4MzAtYWM5Y2JhZDkxOThj%252CPT0%253D%252CRXh0ZXJuYWw%253D%252Flf9c5ddc41-58ed-40cd-9edd-58c161811d8e/grid/?mode=properties
https://event.on24.com/wcc/r/4556749/2ECC3D1A5C33C9EAF820442D6ACD8F39
https://www.youtube.com/watch?v=O0kPHtevE9U

